
 

 

May 13, 2024 

 
PROVIDER ALERT: TRAUMA INFORMED CARE TRAINING REMINDER 
 
As a reminder, MedStar Family Choice District of Columbia is offering free trauma 
informed care training for in-network providers through “Rooting Resilience”, a collective 
of DC mental health professionals.  This training includes hands-on support customized 
to your health clinic’s needs. 
 
MedStar Family Choice District of Columbia strongly encourages you to take advantage 
of this free service with up to 35 hours of support while it’s available until December 31, 
2024. 
 
Included here is a flyer containing additional information about this service.  For more 
details on how to get started, you can send an email to: info@rootingresilience.com  
 
For general questions concerning this Provider Alert, please contact the MFC-DC 
Provider Customer Service Department, Monday through Friday, 8 a.m. to 5:30 p.m. 
Phone: 800-261-3371 
Email: mfcdc-providerrelations@medstar.net 
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